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DATE 3/29/2017        NEWS RELEASE 

Avoid Phone Scams 

Date:  March 29, 2017       
   
 
EL PASO, TEXAS:  The El Paso Police Department would like to remind the public of on-going phone scams by 
criminals posing as representatives of various organizations. Phone scam artists are thieves posing as 
representatives for legitimate organizations including government agencies or various prize awarding 
companies.  Bona-fide organizations would not call persons to verify identity or obtain any personal 
information such as a date of birth, social security number or bank account numbers.  Another tactic used by 
scammers is asking a potential victim to conduct any form of financial or bank transactions before an award 
can be made.  Persons contacted by phone or mail and asked to provide any personal information or conduct 
financial transactions in advance should be very skeptical and consider it a scam.  Do not provide any personal 
information at all and do not give into pressure tactics; simply hang up. Family members of elderly relatives 
should be vigilant, as the elderly are especially vulnerable to these type of scams. 
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